RosterApps Application Changes — QA 26.12 / Production 26.14

Apr 2™ 2026
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RosterApps Application Changes
QA Deployment : Mar 2, 2026

Production Deployment : Apr 29, 2026

Resolved Bugs

RAPD-16560 (ZD-74457) Shift Improvement fails to display agents to participate

Fixed a production issue where employees in a specific workgroup were unable to see or participate in a configured
Shift Improvement. Expected homepage and bidding announcements did not appear, and no participation lines
were visible despite a valid Shift Improvement configuration.

The fix ensures that eligible employees see the appropriate Shift Improvement announcements on the Home and
Bidding pages and can participate as expected, supporting compliance with contractual timelines and reducing
grievance risk tied to missed improvement opportunities.
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