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API Enhancement 
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Adding new Parameter to cm/crews endpoint 
 

What is changing: 

 

The cm/crews rest endpoint has been updated to include a new optional parameter “memberChangedSince”, 

which will apply the provided “changedSince” date to crew members as well.  In other words, if a crew member 

has had their attributes updated since that date (name, phone, email, security groups, Crew Manager member 

attribute, etc.), the crew they’re assigned to will be included in the result set.   

 

Note: This will only apply to the crew they’re assigned to at the time of provided PIT (default of now, though can 

be manually passed as a param to the endpoint). 

 

 

Who is involved:  

 

All customers with Enterprise API will receive this update.  

 

 

What you need to do:  

 

No further action is necessary to implement this change. 
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Enhancement to Add Member Search 
 

What is changing: 

 

ARCOS has added additional search options to the Add Member search dialog. Previously users were only able 

to search for members by last name. User can now search by Last Name, First Name, Class, Location, VRU ID, 

Web ID, Phone Number or Email Address. 

 

The search results will also include additional data points that are related to the member to make it easier to 

know which member the web user is selecting. 

 

The new search options work in conjunction with the existing user settings 

• Include imported checkbox in Add Member dialog 

• Search by location in Add Member dialog 

 

Note: These changes also apply to the PickMember crew attribute. 

 

New search results 

 

When clicking on a member, users will still be able to view details of that member’s current assignment. 
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Who is involved:  

 

All customers with Crew Manager will receive this update.  

 

 

What you need to do:  

 

No further action is necessary to implement this change. 
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Navigation Changes when using Utility Insight Apps 
 

What is changing: 

 

Currently, when a user clicks the Utility Insight tab in ARCOS, the Utility Insight home page loads in a new tab 

with the list of available apps.  

 

With this change, when a user clicks the Utility Insight tab in ARCOS, the list of apps the user has permissions to 

will be listed within ARCOS. Clicking on an app will launch the app in a new tab. Once an app is launched, users 

can still click on the company logo to return to the list of available apps within Utility Insight. 

 

 

Who is involved:  

 

All customers that are using apps within Utility Insight will receive this update.  

 

 

What you need to do:  

 

No further action is necessary to implement this change. 
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