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Turning the SMS Feature on in Your Account

To get started, our Support team will need to configure some settings on your account. In order
to do this, we will need the following information:

1. Our Support team will need to configure this feature. To do this, they will need the
following information:
a. Which call out types would you like this feature turned on for?
b. Which SIREN notifications you would like this feature turned on for?

We will turn the feature on in both your QA and Production environments so you can test this
before you take it live.

How to Turn on the SMS Feature For Employees

After the Support team has configured SMS on your account, you will need to turn the SMS
feature on for each employee that you would like to receive text messages during the trial
period. Here are instructions on how to do this:

To turn this on for multiple employees at once, follow these steps:

1. Navigate to the Reports section and select Other Reports and then select SMS

# IncidentManager Events Callout SIREN SIREN Mass Calling CrewMgr Planning Resource Assist RALite Workbench sMART Location Employee Schedule ListMnt Advanced Reports  Log Trace  Shift  SysAdmin  Phone Book
Saved Callout Detail  Callout Summary  Availability Owertime  Calloutlist  Crew Tracking  Dispatcher Report  Roster Push  Schedule Performance Dashboard

Other Reports

2. Open the SMS Conversion report. On the Right hand side you will see the checkbox to
enable the feature for employees. Check this box and navigate to the bottom of the
screen and hit “save.”

SMS Conversion

Generated: Wed 03/18/2020 07:38 ‘L
Name Location Class Sequence | Phone Type Phone Number | SMS Status | Verification Source  Matching Email Enable SMS | Remove Email
Access, Location (Test) Mcleod OpCenter | ARCOS User 2 Cell Phone | {203) 566-5656
Afzal, Himad Mcleod OpCenter | Journeyman 1 Cell Phone | (111) 1111111 PENDING
Alexander, Hannah Q. (Test Nickname) | Mcleod OpCenter | Line Mechanic-A | 2 Cell Phone | +61 280742963
Algennah, Sarah Mcleod OpCenter | ARCOS User 1 Cell Phone | (614) 715-4455
Alvey, John Mcleod OpCenter | Line Mechanic-A | 1 Cell Phone | {111)111-1111 INVALID
Api Json, Api Mcleod OpCenter | ARCOS User 1 CellPhane | {614) 653-3928 PENDING
Apismstest, Corey Mcleod OpCenter | ARCOS User 1 Cell Phone | (419) 575-5431 PENDING
Apismstest, Smstest Mcleod OpCenter | ARCOS User 1 Cell Phone | {614) 716.9160
Bacon, Suzanne Mcleod OpCenter | Line MechanicB | 1 CellPhone | (1113 111-1111
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If you have employees with email to text numbers like number@vtext, you can also
remove these from the SMS Conversion Report Screen.

3. After hitting “save” the employee will receive an SMS message asking if they would like
to receive notifications from ARCOS. They need to reply with ‘Ok’ in order to receive the
text messages on-going.

! Verizon LTE 2:41 PM 31%@ )

785-56 >
Text Message
Yesterday 1:01 PM
Welcome to ARCOS SMS.
Please reply "START" or "OK"
to confirm, or "STOP" to
cancel. [QUALITYA]

Once the SMS feature has been set-up and the employee has received the notification and has
agreed to accept SMS messages from ARCOS, they will receive callouts via SMS. Here’s an
example of how this will appear on their cell phone:

ml Verizon LTE 2:49 PM 28% W)

785-56 >

(QUALITYA Normal) Custom
Msg:

Description: Normal callout
created by Anna Harper-Hess
for McLeod OpCenter on Tue
10/08/2019 11:03:52 MT

Reason: Additional Assistance
Needed

DO NOT REPLY VIA EMAIL

Callout Ref: 29453
Email Ref: 42512
Server Ref: QA

Reply: Accept (or 1 or Yes), OR
Decline (or 3 or No).
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Turn turn this on for one employee at a time, follow these steps:

1. Navigate to the Employee section of the ARCOS platform and select “modify.”

4 | & IncidentManager Callout SIREN SIREN Mass Calling Crew Mgr  Planning Resource Assist Workbench sMART  Location [EpIsieyEeE]

Add View Load Search AtirSearch  Security Password Manual Charge  Supervisor — Ext Attr Matrix

2. Find the employee you would like to set-up to receive text messages and click on their
name.

Add View load S

Name

Harper-Hess, Anna

3. Navigate to the phone number section of the employee information.
Type in their phone number and be sure their phone type is set to “cell phone.”
5. Check the SMS button.

s

Phone 1 add phone

Number Call Order Seqq PinReq OnDuty Trusted SMS Type Pause(sec) TouchTone Pause(sec) Touch Tone
r < T

=] ed S ~g—

== United States (+1) £ 7 = RN TP =

#1 (614 |) 561 111 Test SMS

?}if checking the "SMS” box, you enable SMS alerts and callouts from ARCOS.
Message and data rates may apply.
Comments Message frequency varies Pppndir\g on activity.

Mobile Terms of Service and Privacy Folic

Reply HELP for help, or STOP to cancel at any time

6. The employee will receive an SMS message asking if they would like to receive
notifications from ARCOS. They need to reply with ‘Ok’ in order to receive the text

messages.
w! Verizon LTE 2:41PM 31%@ )
< o
I
785-56 >

Text Message
Yesterday 1:01 PM

Welcome to ARCOS SMS.
Please reply "START" or "OK"
to confirm, or "STOP" to
cancel. [QUALITYA]

7. Hit the “save” button on the employee page to save the SMS settings, repeat these
steps for each user you plan to test this feature.
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Once the SMS feature has been set-up and the employee has received the notification and has
agreed to accept SMS messages from ARCOS, they will receive callouts via SMS. Here’s an
example of how this will appear on their cell phone:

wl Verizon LTE 2:49 PM 28% W)

785-56 >

(QUALITYA Normal) Custom
Msg:

Description: Normal callout
created by Anna Harper-Hess
for McLeod OpCenter on Tue
10/08/2019 11:03:52 MT

Reason: Additional Assistance
MNeeded

DO NOT REPLY VIA EMAIL

Callout Ref: 29453
Email Ref: 42512
Server Ref: QA

Reply: Accept (or 1 or Yes), OR
Decline (or 3 or No).

How To Stop Receiving Messages:
1. If at any point in time the employee would like to stop receiving messages, they can
respond to any of the messages with STOP.

Today 2:45 PM

ARCOS SMS stopped for:
Harper-Hess, Anna. Please text
"START" to re-start.
[QUALITYA]

(1)

2. If at any point you would like to turn this feature off for an employee there’s two ways to
do this:
a. Navigate to the Employee Record and uncheck the SMS box and we will not
send texts to this person. This way is best if you are just turning one employee’s
SMS on or off.
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b. Navigate to the SMS Conversion report and unclick “Enable SMS” and hit save.
This will also turn the SMS off for your employee. This method is best if you are
turning off several employees at once.



